
 

       
                                                                         

  

Housing 
 
What is an Apprenticeship? 
 
An Apprenticeship is a mix of real work and learning. Apprentices earn a wage and 
gain experience whilst working towards a number of qualifications. An 
Apprenticeship follows a Level 2 programme and can lead onto an Advanced 
Apprenticeship which is a Level 3 programme. 

Overview 
 
Housing is one area where the needs of the community are dealt with head on. 
Each geographical area, from old industrial cities to sparsely populated rural 
areas, has a unique set of needs as housing stock and social conditions vary.  

Housing professionals directly affect the living conditions of one in four 
households. Housing work covers a wide range of activities, depending on whether 
the service is being provided by the public sector, the independent and voluntary 
sectors or the private rented sector, and can include working with tenant groups 
to managing the design and development of new homes.  

It is estimated that there are currently 650,000 to one million people working and 
volunteering in the housing and supported housing industry. Housing Associations 
and Registered Social Landlords, together with Local Authorities currently employ 
the largest number of housing staff.  

Starting salary (once qualified) ranges from £14,000 - £20,000. 
 
Example Job Roles as an Apprentice 
 

• Housing Officer/Adviser 
• Rent Officer 
• Tenancy Support Officer 
• Assistant Housing Officer 
• Customer Care Officer 
• Allocations Administrator  

Apprenticeship Framework 
 
There are a number of elements to each Apprenticeship and this is called the 
framework. Each Apprenticeship framework has three main strands:  
 

• Competence based element 
• Technical element  
• Skills element  
 



The three strands are sometimes accompanied by additional qualifications to give 
the most relevant skills and knowledge required for the job, these are broken down 
as follows: 
 
Competence Element 
 
Apprenticeship – NVQ Level 2 Housing  
 
Advanced – NVQ Level 3 Housing  
 
Technical Element 
 
Apprenticeship – Chartered Institute of Housing (CIH) Level 2 Certificate in Housing 

Advanced – The Chartered Institute of Housing (CIH) Level 3 Certificate in Housing 

Skills Element 
 
Apprenticeship – Key or Functional Skill in Application of Number Level 1 + 
Communication Level 2 + Information Technology Level 1 
 
Advanced – Key or Functional Skill in Application of Number Level 2 + 
Communication Level 3 + Information Technology Level 2 
 
Other Additional Study 
 
Employment Rights and Responsibilities 

Apprenticeships Available 
 

• Apprenticeship Level 2 - on completion this is equivalent to 5 A* - C grade 
GCSE’s 

• Advanced Apprenticeship Level 3 - on completion this is equivalent to 2 A-
levels 

 
Progression Routes  
 

• Advanced Apprenticeship 

Already Employed? 
Are you currently employed but not working towards qualifications? Speak to your 
employer about converting to an Apprenticeship and ask them to contact us on: 
 
Email: apprenticeships@newcollege.ac.uk 
 
Website: www.newcollege.ac.uk or www.fastforwardonline.net  
 
Tel No:  (01793) 755520 
 
Visit www.apprenticeships.org.uk (National Apprenticeship Service) 
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