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The NCFE Level 2 NVQ in Spectator Safety aims to provide a nationally recognised,
competence based qualification appropriate to the work of stewards and marshals in
spectator events, sports stadiums, sports competitions, music festivals and concerts,
carnivals, fetes or anywhere where crowds of people are involved.

By gathering evidence at events, either paid or voluntary, anyone will be able to achieve
this full level 2 award.

As part of the award you will attend two 1-day workshops developed to ensure you
fully understand the role and responsibilities of an event steward and how to undertake
the role safely.

On the workshops you will cover;
the role & responsibilities of stewards
emergency first aid

customer care

health and safety

equal opportunities

conflict management

crowd safety and control

Our trainers can provide specially tailored programmes to meet the needs of businesses
and include sessions on front of stage work, radio and communication skills, incident
reporting, conflict resolution, management, control & restraint, event traffic
management, team working, introduction to care of VIPs, care for the elderly, child
protection and those with special needs.

Assessment
Assessed portfolio, short end of course test on spectator safety and workplace
observation.

If you have your own trainers, we can work with you to integrate and develop your in-
house training into an NVQs in your workplace. We may also be able to secure funding
on your behalf from Train 2 Gain to reduce the cost of the training to staff.

Are there any course requirements?

The minimum entry age is 16. You will need to secure paid/unpaid work as an event
steward in order to complete this qualification. We will try to help secure work
experience for any students who are interested in working in the industry.

Do I need to bring anything?
No.



Are there any other costs?
No.

What can I do next?

The NCFE Level 2 NVQ in Spectator Safety may provide progression to a range of
qualifications in the same, or related, areas including:

¢ Level 2 Award in Door Supervision

* NCFE Level 3 NVQ in Spectator Safety

* ILM Level 3 NVQ in Management

Start Date: Programmes can be arranged to suit
Time: Flexible

Length: 3-6 months

Venue: Workplace

Cost: £250 per person

Exam Fee: Included in price

Course Tutor/Contact: Fast Forward, 01793 755520




