Fast Forward

Training and Development for Businesses °

Security Industry Authority

Péical Intervention Skills

This new course has been designed for security staff performing higher risk roles such as door supervision
and retail security who wish to be taught safer methods of physical intervention to improve staff and
customer safety.

The course is intended for those who already possess an SIA licence. It is especially suitable for you if your
licence is due for renewal and you wish to update and enhance your skills in line with recent changes in
SIA licensing criteria.

Course Content
The course will cover the following topics:

e Using non-physical intervention skills
The Law in relation to ‘reasonable force’ and ‘self defence’
Assessing a situation, and using physical intervention as a last resort
Possible medical implications
Legal implications of the techniques
Disengagement techniques

e Escorting, guiding and holding skills
IMPORTANT NOTE: The course involves some physical activity which, although strictly controlled, carries
some risk. Please be aware that before you start the training, you will be required to sign a disclaimer
confirming that you are currently fit and healthy and aware of the risks involved. Please wear suitable
clothing on the day, such as loose fitting shirt and trousers, and flat shoes (sandals or flip-flops are not
permitted).

Assessment

During the course there will be a practical assessment of your ability to use and apply the techniques that
have been taught. Successful candidates will gain a certificate of achievement.

Are there any course requirements?
The minimum entry age is 18. You must have already successfully completed the Conflict Management
Unit (as part of the SIA Door Supervisor or Security Guard course)

Do | need to bring anything?
Bring proof of identity, such as a driving licence or a passport. You must also provide your current SIA
license number as evidence of completing conflict management training, or a conflict management

certificate.

Dates: Saturday 24™ September 2011

Time: 9.00am - 5.00pm

Length: 1 day

Venue: New College Sports Centre, Queens Drive
Cost: £185

Exam Fee: Included in course fee

Course Code: BC8328

Course Coordinator: Contact Fast Forward on 01793 732892
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